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Contacting Sonnet Customer Service

USA Customers

The Sonnet Web site located at www.sonnettech.com has the most
current support information and technical updates. Before you call
Sonnet Customer Service, please check our Web site for the latest
updates and online support files, and check this User’s Guide for helpful
information. When you call Sonnet Customer Service, have the following
information available so our customer service staff can better assist you:
* Product name

* Date and place of purchase

» Computer model

* PCle card model

* Operating system version
 Software/firmware versions

If further assistance is needed, please contact Sonnet Customer Service
at:

Tel: 1-949-472-2772

(Monday-Friday, 7 a.m.-4 p.m. Pacific Time)

E-mail: support@sonnettech.com

For Customers Outside the USA
For support on this product, contact your reseller or local
distributor.

Visit Our Web Site

For the most current product information and online support files, visit
the Sonnet Web site at www.sonnettech.com/support/. Register your
product online at http://registration.sonnettech.com to be informed of

future upgrades and product releases.



©2015 Sonnet Technologies, Inc. All rights reserved. Sonnet# & U*Sonnet® 0 I, Simply Fast# & U'Simply Fastd AT, Echo. Presto, TempoldSonnet Technologies, Inc.d &
$EETY, iMac, Mac, Mac®OI', MacBook Air. MacBook Pro, Mac Pro, OS Xi&, KER /- IxfhEIC$H1FApple Inc. D& §Z#EIZ T Y, Thunderbolt 28 & U Thunderbolta I
1, KEWEIEBEICE 1T BIntel CorporationDEFEIET T, TOMOEBIC OV TR YL I FEEELELET, WRAICHETIBRIFERLICEESNZIELFHYET,

JIM Pl y 4‘ ; ’ UG-ECHO-EXP-SEI-J-A-022515

www.sonnettech.com

s@ N N @ SW Sonnet Technologies, Inc., California USA @ Tel: 1-949-587-3500 Fax: 1-949-457-6349 ® www.sonnettech.com/jp



IONN®T

S1keLy Fisr

Statement of Conformity

Sonnet Technologies, Inc.
8 Autry
Irvine, CA 92618
USA

Declare under our sole responsibility that the product(s):

Product Name:

Product Number(s):

Product Name:

Product Number(s):

Product Name:

Product Number(s):

Echo Express SEL Thunderbolt 2
ECHO-EXP-SEL

Echo Express SE | Thunderbolt 2
ECHO-EXP-SE1

Echo Express SE Il Thunderbolt 2
ECHO-EXP-SE2

To which this declaration relates is in conformity with the requirements of the following

specifications:

ANSI C63.4-2009

FCC 47 CFR Part 15, Subpart B, Class B Digital Device.

ICES-003 Issue 5

Supplementary information:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interfzeye that may cause undesired operation.

/

Signed by or for manufacturer:

Place and Date: | Sugar Hill,

Name: | Ge b’eS ith
Title: | Dirgctor of Hardware Development

A USA, March 7, 2015




OMNNEeT
jllﬂﬂ?ﬁ? ‘ C €
EC Declaration of Conformity

In accordance with EN ISO 17050-1:2004
Manufacturer’s Name: Sonnet Technologies, Inc.
Manufacturer’s Address: 8 Autry
Irvine, CA 92618
USA
In accordance with Directive(s):
LVD (2006/95/EC).
EMC Directive (2004/108/EC)

hereby declare, that the product(s)

Product Name: Echo Express SEL Thunderbolt 2
Product Number(s): ECHO-EXP-SEL
Product Name: Echo Express SE | Thunderbolt 2
Product Number(s): ECHO-EXP-SE1
Product Name: Echo Express SE Il Thunderbolt 2
Product Number(s): ECHO-EXP-SE2

Conforms to the following Product Specifications:
Safety: IEC 60950-1:2005/A1:2009, EN 60950-1:2006/A11:2009/A1:2010/A12:2011/AC:2011

EMC: EN 55022:2010
EN 55024:2010
EN 61000-3- 2:2006 w/A1:2009 and A2:2009
EN 61000-3- 3:2008

e that the equipment named above has been designed to comply with the relevant sections of
enced specifications. The unit complies with all applicable Essential Requirements of the

Georg[é Smith, Director of Hardware Development

Sugar Hill, GA USA
March 7, 2015



