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800 MacBook Pro

¥ Hardware Thunderbolt Device Tree
ATA ¥ MacBook Pro
Audio (Built In) Echo Express SE
Bluetooth
Card Reader
Diagnostics
Disc Burning
Ethernet Cards
Fibre Channel
FireWire
Graphics/Displays
Hardware RAID
Memory

PCI Cards
Parallel SCSI
Povier
Printers
SAS
Serial-ATA
Thunderbolt Echo Express SE:
uUss
¥ Network Vendor Name: Sonnet Technologies, Inc.

Firewall Device Name Echo Express SE

e vendor ID 0x8
Locations Device ID 0x5
Modems Device Revision:  Ox1
Volumes uiD: 0xD00BO0D000201180
WRAN Route String 1
gt Firmware Version: 26.1

- Port:

¥ Software Status: Connected

Applications. Link Status: 2
Components Port Micro Firmware Version: 0.2.5
Developer Pm;able Firmware Version: 0.L18
Extensions Status No devices connected
Fonts Link Status: 7
Frameworks Port Micro Firmware Version: 0.2.5

Logs

Managed Client
Preference Panes
Printer Software
Profiles

Startup Items
Sync Services
Universal Access

|m| MBP 8-2 » Hardware » Thunderbolt » MacBook Pro » Echo Express SE

9
Mae mini
AType Oriver Installed Siat
Ethernet Controller  Yes Thunderboh@108,0.0
Ethernet Controller
Yes
atible:  Yes
Yes
eCi
Thunderbolt@108.0,0
0x8086
0x105.
08086
0x000:
0x0006
25GTr
[ xMac MINI » Hardware » PCI Cards » ethernet
10
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Contacting Sonnet Customer Service

USA Customers

The Sonnet Web site located at www.sonnettech.com has the most
current support information and technical updates. Before you call
Sonnet Customer Service, please check our Web site for the latest
updates and online support files, and check this User’s Guide for helpful
information. When you call Sonnet Customer Service, have the following
information available so our customer service staff can better assist you:
* Product name

* Date and place of purchase

» Computer model

* PCle card model

* Operating system version
 Software/firmware versions

If further assistance is needed, please contact Sonnet Customer Service
at:

Tel: 1-949-472-2772

(Monday-Friday, 7 a.m.-4 p.m. Pacific Time)

E-mail: support@sonnettech.com

For Customers Outside the USA
For support on this product, contact your reseller or local
distributor.

Visit Our Web Site

For the most current product information and online support files, visit
the Sonnet Web site at www.sonnettech.com/support/. Register your
product online at http://registration.sonnettech.com to be informed of
future upgrades and product releases.
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