
VPAT™ 

Voluntary Product Accessibility Template® 
Version 1.3 

The purpose of the Voluntary Product Accessibility Template, or VPAT™, is to 
assist Federal contracting officials and other buyers in making preliminary 
assessments regarding the availability of commercial “Electronic and Information 
Technology” products and services with features that support accessibility.  It is 
assumed and recommended that offerers will provide additional contact 
information to facilitate more detailed inquiries. 

 
 

Date:  June 11, 2015 
Name of Product:  Sonnet Echo 15 Thunderbolt 2 Dock 
Contact for more Information: Greg LaPorte, 949-587-5524, 
greg.laporte@sonnettech.com 

Summary Table 

VPAT™ 
Voluntary Product Accessibility Template®

 

Criteria Supporting 
Features 

Remarks and 
explanations 

Section 1194.21 Software 
Applications and Operating 
Systems  

 Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock 
is not Sofware 
Applications or 
Operating Systems 

Section 1194.22 Web-based 
Internet Information and 
Applications  

 No Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock 
is not web-based 
internet information 
or applications. 

Section 1194.23 
Telecommunications Products   Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock 
is not a 



Telecommunications 
Product 

Section 1194.24 Video and Multi-
media Products   Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock 
is not a Video or 
Multi-media Product 

Section 1194.25 Self-Contained, 
Closed Products   Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock 
is not a self-
contained product. It 
can only be used 
attached to a 
computer system. 

Section 1194.26 Desktop and 
Portable Computers  

 Fully Supports 
Where Applicable. 
Please Refer to the 
Attached VPAT 

Sonnet  Echo 15 
Thunderbolt 2 Dock 
is not a computer, 
but only an 
extension of the 
Input/Output System 
of a Desktop or 
Portable Computer. 

Section 1194.31 Functional 
Performance Criteria   Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock 
does not  require 
user vision, hearing 
or speech for 
operation. 

Section 1194.41 Information, 
Documentation and Support 

 Fully Supports. 
Please Refer to the 
Attached VPAT 

  

 



 

Section 1194.26 Desktop and Portable 
Computers – Detail 
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Criteria Supporting Features Remarks and 
explanations 

(a) All mechanically 
operated controls and 
keys shall comply with 
§1194.23 (k) (1) through 
(4). 

Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock does 
not have manually 
operated controls or 
keys. 

(b) If a product utilizes 
touchscreens or touch-
operated controls, an 
input method shall be 
provided that complies 
with §1194.23 (k) (1) 
through (4). 

Not Applicable 

Sonnet Echo 15 
Thunderbolt 2  Dock 
does not have a 
touchscreen or touch-
operated controls. 

(c) When biometric forms 
of user identification or 
control are used, an 
alternative form of 
identification or 
activation, which does 
not require the user to 
possess particular 
biological characteristics, 
shall also be provided. 

Not Applicable 

Sonnet Echo 15 
Thunderbolt 2 Dock does 
not use any form of 
biometric user 
identification or control. 

(d) Where provided, at 
least one of each type of 
expansion slots, ports 
and connectors shall 
comply with publicly 
available industry 
standards 

Fully Supports:  

Sonnet has submitted the 
Echo 15 Thunderbolt 2 
Dock to independent test 
agencies to assure that 
each type of expansion 
port on the Echo 15 Dock 

  



complies with publicly-
available industry 
standards. 

 



 

Section 1194.41 Information, Documentation and Support – 
Detail 
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Criteria Supporting 
Features Remarks and explanations 

(a) Product 
support 
documentation 
provided to 
end-users 
shall be made 
available in 
alternate 
formats upon 
request, at no 
additional 
charge 

Fully 
Supports: 

Sonnet Echo 
15 Dock 
product 
documentation 
is available 
online in 
HTML format 
which is 
supported by 
Windows and 
Mac OS Text 
to Speech 
software. 

Sonnet Echo 
15 Dock User 
Guide will be 
posted online 
(when the 
product ships) 
in PDF format 
that has been 
checked for 
Accessibility.  

Product Documentation is available 
at http://www.sonnettech.com/product/echo15thunderboltdock.html 

The PDF User Guide will be available at 
http://www.sonnettech.com/support/kb/kb.php?cat=441# 

(b) End-users 
shall have 
access to a 
description of 

Fully 
Supports 

Product Documentation is available 
at http://www.sonnettech.com/product/echo15thunderboltdock.html 

The PDF User Guide will be available at 



the 
accessibility 
and 
compatibility 
features of 
products in 
alternate 
formats or 
alternate 
methods upon 
request, at no 
additional 
charge. 

http://www.sonnettech.com/support/kb/kb.php?cat=441# 

Additional access to a description of accessibility and compatibility 
features is available via telephone at 949-472-2772, 8am-4pm 
PDT, Monday - Friday,  or via e-mail at support.sonnettech.com. 

(c) Support 
services for 
products shall 
accommodate 
the 
communication 
needs of end-
users with 
disabilities. 

Fully 
Supports 

Support via the internet is available at  
http://www.sonnettech.com/support/  

E-mail support is available at support@sonnettech.com. 

  


